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Purchasing a Translation Workspace 
Plan 
This document describes how to find and purchase a Translation Workspace plan. When you purchase a 
plan, you become a subscriber. 

Finding a Service Plan 
Access to the Translation Workspace is by subscription, with innovative pricing plans based on 
concurrent users (that is, licenses) and translation volume of throughput. Subscribers can take 
advantage of value-priced bundles, starting with low-cost entry plans for budget-conscious providers 
that primarily work for others, to unmatched small and medium business plans. Subscribers can opt for 
short or long-term commitments and can change plans (effective at the next billing cycle). The 
Translation Workspace features full account management functionality, allowing you, as a subscriber, to 
easily modify your subscription, track spend levels, and analyze usage over time, to better align 
investment with business needs. 

In the View All Plans section of the Products tab at www.GeoWorkz.com, you can view the default plans 
for the three types of subscriptions (Freelancers, Agencies, and Enterprises): 

 

 

http://www.geoworkz.com/�
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If you need more words and licenses than are included in these base plans, you can contact Lionbridge 
to have a custom plan configured for you. 

Once you have selected one of these by clicking its Buy Now button, you are taken to the Checkout 
page, where you can select whether you want to be billed monthly or annually (and in what currency), 
and where you can add more licenses and an Extended Support plan. 

Here we have selected an Agency plan and clicked Buy Now: 
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In this plan, by default, you get 2 licenses and 10,000 words per month (and no Extended Support). This 
means two users at a time can work in Translation Workspace, and after 10,000 words have been 
translated in the tenancy, the tenancy will be billed for "overage." See Words for particulars on how 
word usage is charged. 

Licenses 
Each user in your subscription must have a license to login to the Translation Workspace. The 
Translation Workspace allows subscribers to assign licenses between users as needed. This allows 
subscribers to scale the number of concurrent users accessing their subscription at any time, without 
having idle users consuming valuable access. 

If you have more system users than licenses, a user with permission to assign licenses must allocate 
licenses for users that do not have a license assigned to them. License assignment is done in the 
Translation Workspace Web interface, in the License Management tab of the Administration area. For 
instructions on assigning licenses, see the “Assigning Licenses” topic in the Translation Workspace Web 
interface help system (which is available only to subscribers and system users). 

Additional Licenses 
You can purchase additional licenses, both during your original purchase and after checkout.  

Note: If you purchase a Freelancer plan, you cannot include additional licenses—you get only 
one license and cannot purchase additional licenses unless you change to an Agency or 
Enterprise plan.  

When you purchase additional licenses, you can get them in increments of 1 through 10: 
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Words 
In order to create Translation Memories and glossaries in the Translation Workspace, a subscriber must 
purchase words. As part of your plan you are allocated a number of words. The price per word depends 
on the subscription plan chosen (plan cost is based on a combination of words and licenses). A 
subscriber does not use any of their own plan words when working on projects for other subscribers. 

The words balance in a tenancy is consumed as content is translated using the subscriber's Translation 
Memories. The Translation Workspace reports the tenancy’s daily word usage (the word usage number 
is computed each night). When the subscriber’s Translation Memories/glossaries are queried during 
translation, words are debited from the purchased words balance.  If the Translation Memory is made 
available to users outside the tenancy via the issuance of an alias access key (or “token”), the queries 
made by those users are also debited from the subscriber’s purchased word balance. 

If your Translation Memories are going to be used by translators, you should purchase as many words as 
are likely to be translated. 

Every plan has a pay-as-you-go option for additional words above the base allocation (this is called 
“overage”). If additional words are required, the subscriber is billed on a per word basis for each 
additional word. For example, a subscriber may be on a plan that has an allocation of 30,000 words 
monthly. If the subscriber uses 31,000 words in a given month, 1,000 words are billed as pay-as-you-go 
words. Refer to the subscription agreement for the pay-as-you-go word rates. 

You can change to a plan with more words at the next billing period.  

Extended Support 
You can purchase an Extended Support plan, which entitles you to expert direct responses to Support 
requests you make via the self-service Request Support form accessed via Support > Submit a Support 
Request at GeoWorkz.com. 

Without an Extended Support plan, you can still submit a Support request, but the response will be 
automated. With the Extended Support plan, you get personalized assistance with the advanced 
features of Translation Workspace, such as: 
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• Penalty and Premium TM linking 

• Live Asset Aliasing™ 

• Permissions management 

• Review management 

• Translation client configuration and usage 

Lionbridge experts can offer extensive knowledge on these in-depth topics. 

Purchasing a Plan 
This section gives the basic steps of purchasing the plan you have chosen, and thereby becoming a 
subscriber to Translation Workspace. When you have selected a plan and proceeded through checkout, 
you are a subscriber to the Translation Workspace and can start configuring your tenancy, creating 
system users and assigning them licenses. 

After selecting a plan, if you are new to GeoWorkz.com, you must create an account with these simple 
steps: 

1. Click Buy Now for the plan you want. 
2. Select the billing period (monthly or annually), additional licenses (optional), and Extended Support 

(optional), then Continue to Checkout. 
3. Click I need to create a login. 
4. Enter your personal information (name, address, email) and specify a username, tenancy name, and 

password. Your user name must be different from your password. 
 
Note: Required fields are indicated by the gold bar to their left. (However, the Postal Code, though 
indicated with a gold bar, is optional for countries that don't have postal codes.) 
 

5. Enter a billing address, which may be the same as that supplied as your personal information. 
 
Note: If you are in a European Union country you will be charged VAT (value added tax) unless you 
have enter a valid VAT number (Value added tax identification number, or VATIN). If you have a valid 
VAT number, please enter it in this field.  If the number is valid, you will then be able to complete 
your transaction without paying VAT. 
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You will not see this VAT Number field if your address is not in a VAT levying country. 
 

6. Supply payment information (credit card or PayPal). 
7. Review your subscription plan order then place the order. 

Note: The Checkout: Review Order page shows that your listing in the GeoWorkz Directory is 
included free of charge.  
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GeoWorkz thanks you for placing the order and encourages you to print the page, which contains your 
order number and other information, before finalizing your purchase. 
 

 
 
In the Finalize Your Plan page, you can supply your company Website and user profile information.  To 
help us better serve our customers, we are asking for this information. You can read in our Privacy Policy 
that we will not share this information. 

You now have a GeoWorkz.com and Translation Workspace account and can download a Translator 
Workspace editor—either the Microsoft Word Client Plug-in or the XLIFF Editor—and start translating. 

You also have an admin account in your tenancy in the Translation Workspace Web interface 
(translate.translationworkspace.com), where you can login with the username, tenancy name, and 
password you created in the checkout process. As Translation Workspace admin, you can create system 
users, assigning them roles, and create and configure workgroups and linguistic assets (translation 
memories, glossaries, and review packages). 

For documentation on managing your subscription, see the Subscription Management Guide (which can 
be accessed only after login). 

For documentation on the Translation Workspace Web interface, the Word Client Plug-in, the XLIFF 
Editor, the Online Review Client, and more, login to Translation Workspace and go to Resources > Help 
in the toolbar. 

http://translate.translationworkspace.com/�
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Creating a Guest User Account 
If you are not ready to subscribe to Translation Workspace, you can create a guest user account that 
enables you to view the GeoWorkz Directory. When you create a guest account, you do not specify a 
tenancy; instead, you are assigned to the “guest” tenancy, and cannot access Translation Workspace, 
the training materials, or the Translation Workspace or subscription management documentation. 

You can, however, still purchase a subscription. If you purchase a subscription, you can specify a tenancy 
and access the Translation Workspace. 

As a guest user, you can only search in the GeoWorkz Directory. See the GeoWorkz Directory Guide 
(accessible after login) for information about the GeoWorkz Directory. 

To create a Guest Account, click the Login link at the top right of the GeoWorkz.com page, then click the 
Create a Free Guest Account button. 

Free Trial 
You can sign up for a Translation Workspace 30 day free trial, with the full range of Translation 
Workspace functionality: your own tenancy so you can begin translating on Translation Workspace 
today, the ability to create and receive Asset Aliases, and a Translation Workspace Directory listing.  

The free trial for freelancers includes 5,000 words and 1 license. You can change to another plan at any 
time. If you do not make a selection, your subscription rolls over to the Freelancer basic plan at the end 
of the 30 day trial period. You can cancel the trial at any time. 

The free trial for agencies includes 160,000 words and 4 licenses. You can change to another plan at any 
time. If you do not make a selection, your subscription rolls over to the Agency basic plan at the end of 
the 30 day trial period. You can cancel the trial at any time. 

You will proceed through the checkout process, as described above, but you will not be billed unless you 
sign up for Extended Support or use more than the allotted 5,000 words (for freelancers) or 160,000 
words (for agencies). 

Further Information 
After you have purchased a subscription and have a login, you can access documentation about 
managing your subscription and using Translation Workspace in the Documentation page. You can also 
access extensive training on the Training & Tutorials page. 

http://www.geoworkz.com/Support/ReferenceGuide.aspx�
http://www.geoworkz.com/Support/Training.aspx�
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